JobFinders

Recruitment Agreement

This Recruitment Agreement is between Jobfinders (Division of Expert Care Services SARL) and the
Client, aiming to provide recruiting services for the Client's open positions.

Article 1: Undertaking of Jobfinders

Jobfinders agree to use reasonable efforts in sourcing, screening, and recruiting suitable candidates
for the Client’s open positions. This includes accessing resumes from various sources, conducting
networking calls, headhunting, and assessing candidates through structured interviews.

Article 2: Undertaking of the Client

¢ At the beginning of the recruitment mission, and if the client has assigned the same vacancies to
another recruitment agency and/or the internal Human Resources team is working on these
vacancies, the client must inform Jobfinders accordingly. Jobfinders reserve the right to decide
whether to proceed with the recruitment mission or not.

¢ The client is required to provide feedback on the CVs shared by Jobfinders within five (5) days of
receipt and to initiate interviews with the shortlisted candidates within ten (10) days of receiving the
CVs.

* Upon receipt of the CVs, if the client identifies a candidate who already exists in their database, the
client must immediately notify Jobfinders. In such a case, the candidate will be disqualified. However,
if the client chooses to proceed with and recruit the candidate, the candidate will be considered as
referred by Jobfinders, provided that the profile was activated and interviewed by Jobfinders and not
previously activated by the client.

e All CVs referred by Jobfinders are considered intellectual property and are protected by law. Should
the client decide to recruit any candidate shared by Jobfinders, the client must notify Jobfinders
accordingly, and Jobfinders will charge the applicable recruitment fees.



Article 2: Fees

e The Client shall pay a retainer fee equal to 20% of the proposed salary per vacancy (minimum
USD 1,000) is payable before the search starts and deducted from the recruitment fee.

e The recruitment fee equals 12% of the candidate’s annual total package (salary + allowances).

e Fees are payable 50% (less retainer) upon offer signature and 50% within 3 days of joining.

e Late payment beyond 2 days voids any replacement or refund entitlement.

e JobFinders does not handle vacancies below USD 3,000 salary.

Article 3: Replacement
If the candidate does not join or resigns within 90 days from the job offer signature date, Jobfinders
will provide a one-time replacement at no extra charge.

If the replacement candidate’s salary is higher than the original, the Client agrees to pay the
difference.

Refund rebate schedule based on resignation timing:

e Up to 1 month from Job offer signature: 50% rebate
¢ Up to 2 months from Job offer signature: 25% rebate
¢ Up to 3 months from Job offer signature: 10% rebate

No refund is applicable if the employer cancels the vacancy or discontinues the recruitment process
after the offer.

Article 5: Confidentiality and Liability
All candidate information provided by Jobfinders is confidential and cannot be disclosed to third
parties without prior consent.

The Client agrees that Jobfinders may use the Client’s name for promotional or advertising purposes.

This agreement is valid for one year and automatically renews unless modified by mutual written
agreement. Either party may terminate the agreement with 30 days' prior written notice.
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